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SUBJECT: The Upper-Lower Case Case 


c. If the original input is upper- lower, the 

time/cost factor is considerable. has some 

data showing that keystroke frequency for upper - 
lower is vastly increased over all-upper. 

d. suggests a kind of simulated upper - 
lower inpim^uslng a symbol code that would yield 
true upper-lower output. He suggests further that 
insertion of such symbol codes might be done 
automatically. Is this feasible? Opinions vary; 
nobody knows. 

3. anticipates negative consumer reaction 
to all-uppei^cxting the Wh^^Hous^a^^^jase in point. 

How general is this? Both have some 

informal feedback from consumers on this subject; they 
feel that analysts concerned with the whole content of 
a document don't care much one way or the other, “but 
acknowledge that librarians insist that upper- lower 
conveys more information. The subject is of major concern 
to those (in registry work, reading panels, etc.) who 
must scan documents to pick out elements for indexing; 
these people are more apt to feel that all-upper puts 
them at a disadvantage. If efficiency studies are to 

be done, they will have to include all types of consumers 
and address the a tti tude dimension as well . If Indexers 
are indeed handicapped by all-upper, then the question 
of how soon most or all indexing will be done automatically 
becomes relevant. 

STATSPEC 

4. While I^^Buses different communication channels 
and hence has problems distinctly different from those of 
Comao, their interests merge at the point of computer 
storage and consumer usage. Since they see the need to 
be ultimately on the same wave length with the rest of 
the Agency, a move toward upper- lower by other components 
necessarily effects their long-range planning too. 

5. We’d like to give this a little more thought and 
meet with you in the near future to review where we stand. 
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